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[bookmark: _ap6frzolu]Introduction 

Dear Families,

As we are getting ready to reopen after being closed for many months, I want to make sure we are all on the same page. While I know this can be a fearful time since none of us have ever experienced this before, Rays Of Sunshine is committed to providing a quality program that is safe, educational, child-friendly, and fun!

Rays Of Sunshine Family Child Care reopening date is scheduled for August 31, 2020.

While many things will seem different with new procedures in place for safety of all, this will still be an environment that fosters fun and learning. It is my goal to draw out and inspire the best in our students as we provide them with opportunities to create, explore, and learn.

This handbook will lay out the changes as we enter the next phase from this COVID-19 pandemic. This situation is unprecedented and is constantly evolving, so all changes included in this handbook will remain as the “new normal” until further notice. We will make sure that all changes are realistic and feasible for staff and children by following CDC (Center for Disease Control) guidelines as well as those put forth by the Massachusetts Department of Early Education & Care. Please be sure to read through this and sign and return the last page electronically.

Please feel free to contact me if you have any questions about the policies and procedures that are outlined in this Family Handbook. These new policies are in place to ensure that Rays Of Sunshine is a safe and enjoyable environment for your family.

Sincerely,

Rachel Wingert
Rays Of Sunshine Family Child Care
617-913-0967
170 Sherrin Street
Hyde Park, MA 02136



[bookmark: _xuhkob2mqt][bookmark: _n5etuuz9i84]A. Nondiscrimination Policy 
Admissions to Rays Of Sunshine Family Child Care shall be made without regard to race, color, religious creed, ancestry, national origin, disability, age or gender.
[bookmark: _jc87mppqv]B. Extra Hygiene Measures and Procedures 
Handwashing: As soon as students arrive, they will be assisted by a staff member to wash their hands properly. Hands will also be washed throughout the day with soap and water. Hand sanitizer will be used for older children (ages 2 +) when soap and water is not available (when we are outside). 

Sanitizing/Disinfecting: All hard surfaces will be wiped down thoroughly throughout the day, before and after use as well as at the end of each day. Any toys that go into a child’s mouth will be put into the disinfecting process like usual. All surfaces and toys will be sprayed prior to leaving the room throughout the day. All sensory bins, soft toys, pillows, dress-up clothes will be put away during this phase of opening. 

Mask wearing: Mask wearing will be encouraged, but not mandatory for children and staff throughout the day. Parents will need to wear a mask when picking up and dropping off their child/ren. 

Social distancing : To minimize contact between families, as much as possible, pick up and drop off will take place at a single entrance, our main childcare entrance in the backyard, one family at a time. If more than one family arrives at the same time, one family will be asked to remain in their vehicle until the previous family’s drop-off or pick-up is complete and that family has safely returned to their vehicle.  In order to minimize wait time, we encourage families to make pick up and drop offs short and sweet. Parents should wear a mask for drop-off and pick-up, and although parents will not be permitted to enter the childcare classroom, they are encouraged to utilize the new entry space to assist their child before the child is ready to enter the classroom. 


Socks-only classroom: All children will take shoes off upon entering the child care. Shoes will be placed in the children’s cubbies. Staff will be allowed to bring in “indoor shoes” to wear in the classroom only. Since children spend time on the floor, we want it to be as clean and safe as possible.
[bookmark: _utr2r876ea8y]C. Inclusion Policy
To the greatest extent possible, children with disabilities will be included in the full range of activities and services normally provided to children at our child care by making necessary modifications to meet the child's individualized needs.
[bookmark: _bryhi6hyd2u5]D. Fee and Payment Policy
Rays Of Sunshine Family Child Care enforces the following policies and procedures for tuition payments:

 Payments are due on Fridays by 5:00PM for the following week
A $25.00 late fee will be charged when a payment is declined or not made by close on Fridays.
There will be a $30.00 charge per child for every fifteen minutes elapsed after your scheduled pick-up time, after fifteen minutes it will be an additional $2.00 per minute until child/ren are picked up. If no communication is given between parents picking up and staff responsible for children at the time, staff will call emergency contacts until someone is contacted.  
Tuition is due regardless of sickness, behavioral/disciplinary removal, vacations, and weather-related closings or holidays (including snow days). * Covid-19 illness related closures or emergency-related closings mandated by the state/local government/DHS, such as a pandemic, will require 1/2 payment will be required. If termination occurs at this time the full two weeks and providers unused vacation weeks must be paid before departing services.
If you need to terminate your child’s enrollment, a two-week written notice is to be given to Rachel Wingert, two week notice must be paid as well as providers unused vacation time must be paid before departing services (no reimbursements will be given if you choose not to finish the two weeks).
If you decide to take an extended leave of absence, we can only hold your child’s spot by paying a 50% per week fee. Child’s spot will only be held if no other families on waitlist can fill spot. 
To ensure your child’s enrollment for the upcoming school year, parents must pay one week’s deposit by July 31, 2020 to cover for first week of care when Rays Of Sunshine re-opens. 
[bookmark: _daypok2evoae]E. Admission/Exclusion due to symptoms of illness
Children who are ill with fever, diarrhea, vomiting, green-runny nose, puss/oozing eyes, disease or condition (i.e.- ringworm, head lice, chicken pox, measles, mumps, pink eye, fever over 100 degrees, etc.) will not be admitted to the program. It is a danger to other children and staff members at our facility. If you have any doubts about your child’s health, please call us to be sure they may attend. If your child appears to be sick or has any of the above while at the child care, we will notify the parent or guardian immediately, and it is necessary that the child be picked up within one hour of notification.

The child will be permitted to return when his/her temperature is normal for 72 hours without aid of fever-reducing medication. Your child must have any prescribed medication, such as antibiotics, in his/her system for at least 48 hours before returning. 

When administering medication, staff will wear a mask, gloves, and a smock. We will wash our hands before and after the administration of the medication. Nebulizer use will not be permitted in childcare parents/guardians of children who have asthma will be asked to consult their child health care provider for alternatives to a nebulizer, such as an inhaler and spacer. If the child can only tolerate the use of nebulizer, the parent will be required to administer this medication at home and may leave the program and return, if necessary.

Parents/guardians of children with chronic health conditions that could put them at a higher risk for COVID-19, will be asked to consult their healthcare provider on the safety of their child participating in childcare program prior to their child returning to childcare.

If a child is showing COVID-19 symptoms (fever, cough, shortness of breath) OR if you have been in close contact with a person or child testing positive for COVID- 19, we ask you to keep your child home. They must be isolated for a minimum of 7 days after symptom onset, and 72 hours after their fever resolves without fever-reducing medicines. (For example, if symptoms and fever resolve on day 7, the person can return on day 10.) For most, this will be 14 days after the household contact with COVID-19.

We ask that all parents and staff let us know of any potential exposure immediately. A potential exposure means being a household contact or having close contact within 6 feet of an individual with confirmed or suspected COVID- 19 for at least 10 minutes. The timeframe for having contact with an individual includes the period of 48 hours before the individual became symptomatic. If there is a positive case of COVID-19 in a child or an adult who has been present in the childcare, we will inform The Board of Health, Mass Department of EEC, and all of our families who have children enrolled at Rays Of Sunshine.

The contact information for the local board of health in the city or town in which Rays Of Sunshine Family Child Care is located is below:

· Phone Number: 617 534 5395
· Email: info@bphc.org 
· Address: 1010 Massachusetts Ave, 2nd Floor Boston, MA 02118
[bookmark: _jc5zl8zwx][bookmark: _pg379fjh47y]F. Arrival and Departure Procedures
Rays Of Sunshine Family Child Care is operational from 8:00am – 5:00pm, Monday through Friday. Contracted agreed upon hours will be enforced. If you see another family being checked in, please be patient during this time and remain in your vehicle.


Drop-Off Procedures

Attached is a series of screening questions to help keep COVID-19 from spreading. Families are asked to go over these questions each day before dropping off their child(ren). If you are able to successfully say no to each of these questions your child is eligible to enter the childcare that day (under the digression of Rays Of Sunshine Staff).   

Parents MUST wear face coverings during arrival and departures. Rays Of Sunshine staff will also do a visual assessment before proceeding inside with your child. Currently at this time EEC is not requiring temperature checks, however this policy could change (as it has previously changed in the past month).   

We ask that the designated drop-off and pick up person is consistent and please try to avoid using person that is immunocompromised (older person such as grandparent or person with a serious underlying medical condition).

If no other families are in the drop off area, you are asked to come in to sign in your child on your individual sign in/out sheet, take off your child’s shoes, and put their belongings into their cubbies. Please remain with child until a Rays Of Sunshine staff member is able to take your child into the classroom. 


Pick-Up Procedures

Similar to the drop-off procedure, if no other families are present at the time you are able to come in the childcare entry to pick up your child. If there is another family present at the time we ask that you remain in your car to allow for safe social distancing. Pick-ups will be done from the backyard (weather permitting) or from the childcare door. Please call 617 913 0967 before exiting your vehicle to pick up your child. Rays Of Sunshine staff will have your child ready and briefly hand them off to you. Please abide by your contracted pick-up time. If you see another family being helped, please be patient until it is your turn. 

As a reminder, Rays Of Sunshine closes at 5:00pm, this means all children are required to exit the building at 5:00pm. Please plan accordingly to avoid any late pick up fees. 
[bookmark: _wa84xktj5689]G. Visitors
Visitors will not be permitted at this time. This includes specials teachers until further notice. IU instructors (special needs instructors) will be permitted if they pass screening procedures and follow protocol. 
[bookmark: _dzepvlrfsw3s]H. Field Trips/Special Events
Walking field trips will still be permitted; however, no special events/gatherings will be allowed at this time.
[bookmark: _egohqncncxo]I. Parties and Celebrations
Birthdays- If you wish to celebrate your child’s birthday, please check with Rachel, or one of the assistants, at least one week in advance with what your plans will be for that celebration. Children may only distribute pre-packaged treats as opposed to homemade. The use of candles is prohibited due to safety reasons. 
	
[bookmark: _xtoxlhag2v7]J. Food
If your child has an allergy to any foods, please be sure that it has been indicated in your child’s paperwork and put in writing. This should be given to Rachel Wingert directly. All allergies will be posted in the classroom. 
As of now, breakfast and lunch will no longer be provided to children enrolled at Rays Of Sunshine Family Child Care. Please plan accordingly by sending in prepared breakfast and lunch for your child. Refrigerators and microwaves are available for children’s prepared lunches. Afternoon snack will still be provided at this time. 


K.   Maternity Leave

As previously discussed, I am expecting my second child sometime between the last week of September and the first week of October. I have hired three certified assistants to work at the childcare while I am on maternity leave. Two of the assistants hired have scheduled days at the childcare where they will be the sole person responsible for the care of your child at said time. The third certified assistant hired is on call in case of emergency purposes, such as to cover if one of the two part time assistants were to become ill. 

All assistants, including myself, have successfully completed the licensing process at the MA Department of Early Education and Care in order to work alone with children. All requirements are met to ensure you that each assistant has the proper education, knowledge, and accountability to be with your child. Each assistant will be trained on how the childcare operates under the new COVID policies through the month of September. You will have the availability to meet with each assistant during drop-off times each morning.   



Closing Statement

Thank you for baring with us during this difficult and stressful time. I appreciate your loyalty to our childcare and as a result I have chosen not to raise tuition rates, change childcare hours, or ask for PPE for all families currently enrolled. 

Your children remain a priority to me and I want to ensure this transition goes as smoothly as possible. Although I am scheduled to take maternity leave shortly after the childcare reopens, I will continue to remain directly involved with the childcare, the assistants, and of course with you. Although I will not be in the childcare as much as usual, I will not be far. I will be spending most, if not all, of my recovery time directly upstairs from the childcare. The assistants will have access to me at all times. They will also have each and every one of your numbers stored in the event of an emergency or if you need to get ahold of them.


Thank you for understanding and please do not hesitate to ask any questions, 
Rachel Wingert 
[bookmark: _GoBack]617 913 0967

A. 

Rays Of Sunshine Family Child Care
Parent or Guardian COVID-19 Handbook Receipt Form


Parents or Guardians,

Please thoroughly review the Parent Handbook”COVID-19” edition for the 2020-2021 school year, which contains the policies and procedures for Rays Of Sunshine Family Child Care. After reading the handbook, please complete this form and return it to the childcare via email as soon as possible. This form will be kept in your child’s file for the duration of the school year.

Thank you in advance for your cooperation and your patience. 

Sincerely,

Rachel Wingert
Owner/Operator
Rays Of Sunshine Family Child Care
617-913-0967



I, ___________________________________________ (print your name), the parent/guardian of ______________________________________________ (print child’s name), hereby acknowledge receipt of Rays Of Sunshine Family Child Care Parent Handbook COVID-19 edition. I have read and agree to adhere to all the policies and regulations set forth in this handbook.



Parent/Guardian Signature: ______________________________

Date: ________________________________________________


[image: Macintosh HD:Users:raychelwingert:Desktop:980a9bb382add02af6a2abca004b7127.jpg]Help Keep COVID-19 From Spreading

Before entering Rays Of Sunshine Family Child Care please answer the following questions…

	
? Today or in the past 24 hours, have you or any household members had any of the following symptoms? 
• Fever (temperature of 100.0°F or above), felt feverish, or had chills? 
• Cough? 
• Sore throat? 
• Difficulty breathing? 
• Gastrointestinal symptoms (diarrhea, nausea,
vomiting)? 
• Abdominal pain? 
• Unexplained Rash? 
• Fatigue? 
• Headache? 
• New loss of smell/taste? 
• New muscle aches? 
• Any other signs of illness? 

? In the past 14 days, have you had close contact with a person known to be infected with the novel coronavirus (COVID-19)? 
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